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FACT SHEET ON CRIME PREVENTION

· First and foremost, do not take items of value to a festival, do you really need your ipod?, buy a cheap mobile and take a disposable camera. 
· Keep your wallet safe, make sure it’s not hanging out of your back pocket in the mosh pit. 
· Split your cash and hide it in random places. 
· At night trousers and jackets get nicked as people know that’s where people keep their money. 
· Leave your credit cards at home if you don’t need them.
· On your phone make a note of your IMEI number (under the battery), you can block your phone if it gets nicked. 
· If you witness and crime or see people acting suspicious (people have been known to dress as site staff) report it to security, welfare or the police. 
· Use the lockers or left luggage service. 
· Avoid walking around the festival site alone at night or in quiet areas during the daytime. 
· Put a sweatband over your wristband
· Empty the contents of your bag all over the tent, it’s a good excuse for being messy and makes life harder for the robbers. 
· Don’t have a massive amount of cash on you, the cash machines are busy and a pain but it’s safer in the bank. 
· You can get cashback from a lot of the stalls. 

If you do get robbed; 
· If you catch them, be aware they may have weapons, get a good description and shout for help. 
· Crime support is available from welfare, we can help with; cancelling cards and blocking phones; getting support from home, practical advice and emotional support. We do not give out crime numbers, you need to contact the police to do this. We will have the procedure for getting a crime number. 
· Note down; what you have lost, any descriptions of the robbers, time it happened and where it happened
· Check in lost property, a lot of property gets handed in and many people do not claim it. 
· Get support from friends and family, it is an upsetting situation. 
· If you have had your wristband or ticket stolen, you need to provide proof that you bought the ticket e.g. receipt or credit card. Go to box office or wristband exchange, sometimes a new one is issued but this is rare. 
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