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FACT SHEET ON LOST FRIENDS 

Losing friends and family at festivals is commonplace, it is upsetting and annoying but things usually get resolved in the end. Here are a few useful hints and tips on reducing the likelihood of it happening; 
· Don’t rely on mobile phones, phones may not work, get lost, stolen, run out of battery or credit. 
· Decide on a meeting point before you get there, many people agree to meet back at the tent but this is no good if you haven’t set it up yet. People often get disorientated when every tent looks the same in the dark.
· Go for a fixed meeting point and times, e.g. if we get lost meet at the main welfare tent on the hour every hour. Don’t come up with wishy washy meeting points like by the tree or main stage. 
· Have a contact point for someone at home that you all can ring and organise meeting points. A mum is good for this. 
· Make your tent distinctive with a flag or paint. 
· Remember which car park you parked in and which campsite you camped in. During the exciting period of getting in and setting up, many people forget this.
· Come up with a meeting point in the arena, where to meet people after the bands. 
· Go with friends you know and trust.
· Have a written note of telephone numbers and give a copy of this to your contact at home. 

If you do lose one another; 
· If they were close by have a good look around the area and do not move for at least an hour. 
· Check all agreed meeting points. 
· Ring mobile and home contact.
· Leave a message at the car and in the tent.
· If all these measures fall leave messages in welfare, information, CAT teams and security.
· Check medical, welfare, eviction post and police.
· If they have been missing for 24 hours or the person is at serious risk i.e. medical or mental health problems, you can file a missing persons report via welfare or with the police direct. 
· Lastly do not panic, these situations are usually resolved very quickly and without any harm coming to anyone.
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